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CUSTOMER/SUPPLIER PRIVACY NOTICE FORM 
REV. 00 OF 14/09/2023 

Dear Data Subject, 

In compliance with the obligations set out in the European Regulation on data protection 

(hereinafter the "GDPR") and the applicable Italian sector-specific legislation, SRL, acting as Data 

Controller, provides You with information regarding the processing of Your data. 

1 IDENTITY AND CONTACT DETAILS OF THE CONTROLLER 

The Data Controller (hereinafter also the "Controller" and/or the "Company") is WEBGATE ITALIA 

SRL, with registered office in Via Turati nr. 10 – 25068 Sarezzo (BS), Tax Code and VAT No. 

00662440981, share capital 120.000,00 €, in the person of its pro tempore legal representative, 

who may be contacted, in addition to at the above registered office, at the following contact details: 

● Telephone: 030 8900590 

● Certified email (PEC): webgateitalia@legalmail.it 

2 CATEGORIES OF DATA PROCESSED 

The following data concerning You will be processed by the Controller: 

● personal identification and contact details relating to natural persons who are Your employees 

and/or collaborators, where appointed by You as contact persons, useful for the proper 

management of the existing relationship, including, where necessary, the data of the legal 

representative of the supplier that is a legal person; 

● payment data; 

● marketing and communication data: preferences regarding the receipt of marketing 

communications and communications from third parties; 

● specific data entered into the management software, and administrative, software-

development and invoicing data. 

3 PURPOSES OF THE PROCESSING 

Your personal data are processed in the context of the Company's ordinary business activity (ATECO 

code 62.01), namely for the following purposes: 

● a) conclusion and performance of the contract and of all related activities, such as, by way of 

example, invoicing, credit protection, and administrative, management and organisational 

services functional to the contractual relationship (including the fulfilment of pre-contractual 

and/or post-contractual obligations, contact centre/customer care); 

● b) compliance with obligations laid down by national and/or EU laws, regulations and 

provisions on contractual, accounting and tax matters, in order to ensure effective 

management of business relationships, as well as other measures issued by authorities 

vested with statutory powers and by supervisory and control bodies; 

● c) protection of the Controller's legitimate interests, including in legal proceedings; 

● d) transfer of data to third parties for the purpose of improving the service; 
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● e) direct marketing activities, market research or commercial communications (newsletters, 

telephone calls); 

● f) market research for statistical purposes, to verify the level of customer satisfaction. 

4 LEGAL BASIS FOR THE PROCESSING 

For the purposes referred to in point 3(a), the legal basis for the processing is Article 6(1)(b) of 

Regulation (EU) 2016/679 — performance of a contract. 

For the purposes referred to in point 3(b), the legal basis for the processing, pursuant to Article 6(1) 

of Regulation (EU) 2016/679, is point (c) — processing necessary for compliance with a legal 

obligation to which the Controller is subject. 

For the purposes referred to in point 3(c), the legal basis for the processing, pursuant to Article 6(1) 

of Regulation (EU) 2016/679, is point (f) — processing necessary for the purposes of the legitimate 

interests pursued by the Controller. 

For the purposes referred to in points 3(d), 3(e) and 3(f), the legal basis for the processing, 

pursuant to Article 6(1) of Regulation (EU) 2016/679, is point (a) — the data subject has given 

consent to the processing of his or her personal data for one or more specific purposes. 

5 METHODS OF PROCESSING 

The data will be processed using both manual and IT tools, such as management software, with 

methods and tools suitable for ensuring the maximum security thereof. 

In accordance with the Regulation, the processing carried out by the Controller shall be based on the 

principles of lawfulness, fairness, transparency, purpose limitation, storage limitation, data 

minimisation, accuracy, integrity and confidentiality. 

The data will always be processed in full observance of the principle of confidentiality, including 

where they are managed by third parties expressly appointed by the Controller. 

Your data are not subject to any automated decision-making process, including profiling. 

6 RETENTION PERIOD 

The retention period for personal data begins upon collection thereof, concurrently with the 

commencement of the service; Your personal data will be retained for the time necessary to fulfil the 

purposes for which they were requested, or for the periods laid down by national and EU laws, rules 

and regulations to which the Company must adhere. 

In particular, please note that: 

● for both identification data and payment data, in compliance with the rules currently in force 

and in relation to the limitation period established by law for rights arising from the service, 

the retention period currently applicable, and in this case applied, is ten years (running from 

the end of the service); 

● data collected for legal purposes are retained for a period equal to the duration prescribed by 

law for each type of data; 
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● data collected for protection purposes are retained until such purposes have been achieved, 

and in any event no longer than the limitation periods provided for by law for the exercise of 

rights. 

At the end of such periods, the Controller will erase the data irreversibly — through secure 

destruction or deletion methods — or will retain them in an anonymous form that does not allow, 

even indirectly, identification, to the extent compatible with the technical deletion and backup 

procedures. 

Verification of the obsolescence of the data retained in relation to the purposes for which they were 

collected is carried out periodically. 

This notice shall also be considered valid for subsequent services (where similar or comparable) that 

may be concluded with the Controller. 

7 RECIPIENTS OF PERSONAL DATA 

The personal data provided by You may be made known to the Controller and to the persons 

authorised to process data and/or the Processors. The updated list of Processors may always be 

requested from the Data Controller. 

Disclosure of the Data Subject's personal data occurs mainly to third parties and/or recipients whose 

activity is necessary for carrying out the activities relating to the performance of the contractual 

relationship established and to comply with certain legal obligations. The categories of recipients 

who may become aware of Your personal data during or after the performance of the contract 

include: 

● a) parties that process the data in performance of specific legal obligations (national and 

government bodies, supervisory and control authorities, etc.); 

● b) any trade associations to which the Company may have adhered; 

● c) insurance companies, credit institutions, financial companies and other credit 

intermediaries providing services functional to the purposes described above; 

● d) software and hardware support providers; 

● e) internal and/or external consultants who provide services functional to, arising from or 

connected with the purposes described above, identified in writing and given specific written 

instructions regarding the processing of personal data, including providers of management 

software, cloud services and the like; 

● f) any third parties engaged to carry out specific work on products; 

● g) any carriers and forwarding agents; 

● h) companies or professionals engaged for the judicial or extrajudicial protection of the 

Controller's rights; 

● i) generally, all public and private parties for whom disclosure is necessary for the correct 

and complete fulfilment of the purposes indicated above. 

8 DISSEMINATION OF DATA 

Except upon Your specific written request, or a specific order of the Judicial Authority/statutory 

obligation, the personal data provided by You are not subject to dissemination. 
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9 TRANSFER OF DATA ABROAD 

The data collected will not be transferred to third countries or international organisations. 

Some personal data of data subjects are shared with recipients that may be located outside the 

European Economic Area. Should this occur and it become necessary to transfer the data provided 

to servers located in non-EU countries, the Controller ensures that the transfer and processing take 

place in compliance with applicable law — that is, transfers are carried out through appropriate 

safeguards, such as adequacy decisions, standard contractual clauses approved by the European 

Commission, or other legal instruments. 

10 RIGHTS OF THE DATA SUBJECT 

The law confers on the Data Subject specific rights listed in Articles 15 to 22 of the GDPR, including 

the right to obtain from the Controller confirmation as to whether or not personal data concerning 

him or her exist (i.e. the right of access), to have them made available in an intelligible form, as well 

as the right to rectification or erasure thereof, to restrict, in whole or in part, the processing thereof, 

to object on legitimate grounds thereto and/or to withdraw consent to the processing at any time 

(without prejudice to the consequences indicated), to request the portability of his or her data with 

regard to the data subject to specific consent, or to request that they be updated. 

The Data Subject has the right to be informed of the origin of the data, the purpose and methods of 

the processing, the logic applied to the processing, and the identification details of the Controller 

and of the parties to whom the data may be disclosed. The Data Subject also has the right to 

request the transformation into anonymous form, or the restriction or blocking of data processed in 

violation of the law. 

Finally, should the Data Subject consider that the processing concerning him or her infringes the 

GDPR, he or she has the right to lodge a complaint with the Data Protection Authority (Garante per 

la protezione dei dati personali) pursuant to Article 77 GDPR, or to bring proceedings before the 

competent courts. 

Requests relating to the exercise of the above-mentioned rights may be addressed to the Data 

Controller, at the contact details indicated above, without any formalities, or alternatively by using 

the form provided by the Italian Data Protection Authority (Garante per la Protezione dei Dati 

Personali), available on the website: http://www.garanteprivacy.it/web/guest/home/docweb/-

/docweb-display/docweb/1089924 

11 NATURE OF THE PROVISION OF DATA AND CONSEQUENCES 
OF REFUSAL 

The provision of data is necessary in order to fulfil legal and contractual obligations; therefore, any 

refusal to provide them, in whole or in part, may result in the Controller being unable to perform the 

contract. The Controller specifies that You will only be asked for the data strictly necessary for the 

conclusion of the contract and for the performance of the obligations or legal requirements arising 

therefrom. 

12 PROVISION OF THIS NOTICE TO DATA SUBJECTS 

Should, for the reasons set out above, data of Your employees/collaborators also be subject to 

processing, please also provide this notice to them. 
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